Deepwater Horizon Emergency Response


While every hand is needed, it's vital that volunteers offer their help through coordinated efforts so that the greatest good can be focused where it is needed the most. Please avoid going to affected areas or handling wildlife until you are trained and part of coordinated responses. 

The clean-up operations from any oil that may reach the beaches or inland waterways is being administered by the US Coast Guard.  Emergency management personnel from both county and city staffs will be under the guidance of the Coast Guard. 
NO ONE is authorized to handle any tar or chemical that washes ashore or that is floating in the water unless properly trained.  If you wish to be trained and volunteer for the clean-up, please call 1-866-448-5816.
Oil “sheen” is different than an oil “slick.”  A “sheen” is about one millimeter deep which discolors the water and sand.  A “slick” is the deep dark crude oil most damaging to wildlife.
Oiled wildlife will be suffering from shock, hypo or hyperthermia, and stress. Oiled wildlife rescues and rehab requires specific training and permitting by USFWS, NOAA, and OSHA. For more information call the BP General Community Information and Volunteer Information Hotline at 1-866-448-5816.
City of Fort Walton Beach

Carole Jones at mailto:cjones@fwb.org. The City of Fort Walton Beach is developing a citizens' response team. Volunteers will be trained to clean birds and marine life.  

Okaloosa County 

Okaloosa County Department of Safety: 850-651-7560. They are collecting volunteer contact information. Please let them know if you have animal experience or boating experience.

Okaloosa County Emergency Operations Center at 651-7583
SBA Business Recovery Center; Okaloosa County

Community Center Annex (Senior Center)

108 Stahlman Avenue

Destin, FL 32541
Santa Rosa County Beach Clean-Up Volunteers
Volunteers contact the Volunteer Reception Center operated through Help Thy Neighbors in coordination with emergency management at (850) 686-6646 or (850) 287-1352. 

Santa Rosa County Emergency Operations Center at 983-5372

SBA Business Recovery Center; Santa Rosa County

Navarre Beach 

Chamber of Commerce

8543 Navarre Parkway

Navarre, FL 32566

Walton County: 
Volunteers are asked to go to the Walton County Sheriff's Office web site, www.waltonso.org.  An Oil Spill Volunteer Application is available and can be emailed to ccox@waltonso.org or delivered to the Santa Rosa Beach Substation.  A 24-hour citizen's hotline:  (850) 267-2000

SBA Business Recovery Center; Walton County
Walton Area Chamber of Commerce

63 S. Centre Trail

Santa Rosa Beach, FL 32459
SBA Loans for Florida businesses online: https://disasterloan.sba.gov/ela/
SBA Customer service line for businesses:800.659.2955 or email: disastercustomerservice@sba.gov
Emerald Coast Wildlife Refuge: Contact: 850-650-1880.
ECWR needs supplies for their bird and animal washing station for the Tri-State area:

· Baby blankets

· Towels

· Heating pads (w/o auto shut off if possible)

· Large Rubbermaid containers with lids

· Heating lamps

· Large backyard portable pools 

Wildlife Refuge Telephone Volunteers: Susan Leveille at 850-650-1880, sleveille@ecwildliferefuge.com
Wildlife Refuge Report Oiled Animals 24/7: 850-650-1880
Choctawhatchee Audubon Society: Contact: Nonie Maines at mailto:nonie@noniesark.com  Audubon is coordinating volunteer efforts from cleaning oiled birds (requires proper training) to counting birds to picking up trash on beaches before the oil hits. If you are interested in volunteering please sign up here: http://www.audubonaction.org/site/R?i=ykQyaTqg7pNEOmUi3Op5Vq  
Wildlife Distress Hotline: 1-866-557-1401

BP Volunteer Program  Toll-free 866-448-5816
BP Spill Related Damage Hotline: 800-440-0858.  
BP oil leak website: www.bp.com/claims
BP Clean-Up: BP is asking contractors/subcontractors to call (281) 366-5511 to assist with the clean-up.

BP Contacts in Florida for OSHA Training
· Bay County: Kelly Hart (505) 320-7703, Vani Rao (713) 855-8823
· Walton County: Neil Ostrosky (281) 455-1142
· Gulf County: David West (281) 460-3806
· Escambia County: Lucia Bustamante (281) 777-8565, Marisa Walker (832) 451-5380
· Santa Rosa County: Bill Downey (419) 450-3973
· Okaloosa County: Clayton Cochran (281) 202-8686
· www.pecpremier.com for updated training and courses

Emerald Coastkeeper, Inc: 
Contact: Chasidy at 850-429-8422 or mailto:chasidy@emeraldcoastkeeper.org  Coordinating volunteer efforts for oil making landfall includes clean-up of the shorelines before the oil hits. 
Workforce Escarosa: Pensacola One-Stop 850-607-8700 and Century One-Stop 850-526-6259.  See job descriptions at http://www.employflorida.com; #’s 9481666, 9481677, 9481718, and 9481331.
Volunteers are needed  http://www.volunteerfloridadisaster.org/   Volunteers are mostly needed to traverse beach areas and identify areas of oil sheen or tar mats.  Without identification, mitigation efforts will be significantly hindered. 
Congressman Jeff Miller (FL-01) 

Congressman Miller launched a new web hub totally dedicated to keeping the residents of Northwest Florida informed of the latest developments related to the oil spill and the community.  The Deepwater Horizon Hub will be continually updated with breaking news, images and emergency contact numbers. http://jeffmiller.house.gov/deepwater/
Department of Financial Services' toll-free Consumer HelpLine is 1-877-My-FL-CFO (1-877-693-5236). Information is also available at www.MyFloridaCFO.com or http://www.myfloridacfo.com  Claims for damage or lost income file with British Petroleum (BP) at 1-800-440-0858.  Out of state callers can reach the Helpline at 850-413-3089.
Additional Information sites or contact phone numbers: 

· NOAA--NOAA is restricting fishing federal waters most affected by the BP oil spill, largely between Louisiana state waters at the mouth of the Mississippi River to waters off Florida's Pensacola Bay.  Details can be found here:  http://sero.nmfs.noaa.gov/.  Fishermen who wish to contact BP about a claim should call 800-440-0858.
· Florida Department of Environmental Protection (FDEP)-- Michael Sole, Secretary of FDEP has experience dealing with oil spills and is on the ground fighting for protection of our area. Pre water and air monitoring has been initialized. For information about what FDEP is doing visit http://www.dep.state.fl.us/deepwaterhorizon/default.htm
· Deepwater Horizon Incident Joint Information Center http://www.d8externalaffairs.com/go/site/2931/
How to protect your property

· Contact the Okaloosa County EOC at 651-7583 or the Santa Rosa County EOC at 983-5372 and request that your property be included in the Area Contingency Plan when booms are deployed.
· If you have a contractor who will install booms, submit your request for booming to your County EOC and they will submit to the Florida EOC.
· If you are denied a booming request, document all costs for possible payment by BP.  No payment is being guaranteed at this time.

Florida Emergency Information Hotline: 800-342-3557
Reporting Spills and Damages To report oiled shoreline, please call 1-866-448-5816.

 

Boat captains: assistance with any efforts taking place on the water call 425-745-8017
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